
REGIONAL CENTRE FOR ARBITRATION KUALA LUMPUR 

DOMAIN NAME DISPUTE RESOLUTION SERVICE PROVIDER 

SCHEDULE OF FEES 

 

1. The Fees according to Panel composition and Number of Domain 

Names in dispute 

2. Methods of Payment 

  

1.  The Fees according to Panel composition and Number of Domain 

Names in dispute (Ringgit Malaysia (RM)) 

The administrative fees of the Centre and the Proceeding fees are as follows: 

(a) The Fees 

Single-Member Panel 
 

Number of domain names included 
in the Complaint 

Proceeding Fee 
(RM) 

Administrative Fee 
(RM) 

Total Fees 
(RM) 

 
1 to 2 domain names 

 
2,000 

 
500 

 
2,500 

3 to 6 domain names 2,400 600 3,000 
7 to 10 domain names 3,000 750 3,750 
11 to 15 domain names 3,600 900 4,500 
More than 15 domain names To be decided 
 

 

 

 



Three-Member Panel 

Number of domain names 
included in the Complaint 

Proceeding 
Fees for three 

member 
Panel (RM) 

 
President 

(RM) 

Co-
Panellist 

(RM) 

 
Administrative  

Fee (RM) 

Total 
Fees 
(RM) 

 
1 to 2 domain names 

 
4,000 

 
(2,000) 

 
(1,000) 

 
1,000 

 
5,000 

3 to 6 domain names 4,800 (2,400) (1,200) 1,200 6,000 
7 to 10 domain names 6,000 (3,000) (1,500) 1,500 7,500 
10 to 15 domain names 7,200 (3,600) (1,800) 1,800 9,000 
More than 15 To be decided 
 

 

(b) As stated in Rule 21 of the Rules, the Complainant must, within five 

(5) Working days from its submission of the Complaint to the Centre, 

pay the Fees for the single member Panel or three member Panel, 

whichever is applicable, failing which, the Complaint will be 

considered withdrawn.  

 

(c) As stated in Rule 21.2 of the Rules, where the Respondent chooses a 

three-member Panel, the Respondent must pay for half (1/2) the Fees 

for the three member Panel no later than the end of the fifteen (15) 

Working days stated in Rule 6.1 of the Rules, failing which, the 

Respondent’s choice of a three-member Panel will be considered 

withdrawn and the Proceeding will be heard by a single member 

Panel.  



 

(d)  Exceptional Circumstances 

As stated in Rule 21.7 of the Rules, in exceptional circumstances (for 

example, in the event an in-person hearing is held), the Panel may 

require the Parties to pay additional fees, which shall be established 

by agreement of the Parties and the Director of the Centre for the 

Panel. 

 

(e)  Refundable Fees and non Refundable Fees 

In the event of withdrawal or other termination of a Proceeding prior 

to the appointment of a Panel, the Centre shall refund the Proceeding 

fees to the Parties submitting them, within seven (7) Working days 

from the date the Proceeding is withdrawn, except that it shall retain 

the administrative fees.  No refund will be made whatsoever once a 

Panel has been appointed. 

 

2.  Methods of Payment 

Payment shall be made in favour of the Regional Centre for Arbitration 

Kuala Lumpur by bank draft or by telegraphic transfer to the following 

account: 



Maybank Berhad 
Wisma Genting 
Jalan Sultan Ismail 
50250 Kuala Lumpur 
 
A/C No:  514356807190 
 

or 
 
Bank of America 
Wisma Goldhill 
Jalan Raja Chulan 
50200 Kuala Lumpur 
MALAYSIA 
 
A/C No:  20394018 
Swift Code:  BOFA MY2X 

 
All bank charges, transfer fees or other amounts that may be levied in 
connection with payment made to the Centre shall be the responsibility of 
the Party making the payment. Kindly note that all payments made to the 
Centre are pending official clearance by the relevant bank. 
 


