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Para 6 of Policy 

Lodgment of 

Complaint by 

Govt/Agency 

Agency / Regulator 
return  the completed 
template with basis to 

MYNIC  within 7 
working days  

 

No 

MYNIC will liaise with Agency / Regulator to 

provide basis of request 

Yes 

No 

MYNIC locks domain name & notifies 

registrant via [ agency-request@mynic.my ]  

6a) 

 

Basis of Agency 
/ Regulator 

provided as per 
template within 

7 days from 
MYNIC request 

 

No action taken by 
MYNIC 

Yes 

2.0 

MYNIC emails template to Agency/Regulator for 
Agency/Regulator to complete within 7 working days of 

request received from agency-request@mynic.my  

Agency/Regulator completes template 
and email & post to MYNIC   within 7 
working days after receiving template  

 

Agency/Regulator emails MYNIC after making WHOIS search 

via http://whois.mynic.my  

1.0: Agency Process Flowchart Part 1 

mailto:agency-request@mynic.my
http://whois.mynic.my/
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 Agency / Regulator 

 

Yes 
No 

Registrant 7 
working days to 

revert with 
certified proof 

consents, licences 
&/or permissions. 

6(c) 

MYNIC receives response from respondent  
& necessary qualifications, consents, licences 
&/or permissions &  confirms with  govt 
ministry/dept/agency via  
[agency-request@mynic.my ] 6e) 
 
 

Para 6 & 7 of the Policy 

MYNIC will suspend the 

domain name. 6d) 

 

MYNIC release the 
lock on domain name 

 
 

30 days for the registrant to file 

the application to relevant 

agency/ministry. (7) 

3.0 

No response from 

respondent. 6d) 

MYNIC locks domain name & notifies 

registrant via [agency-request@mynic.my ] 

and fax the Complaint to registrant. 6 a) & b) 

 

1.0 

2.0 Agency Process Flowchart: Response   
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Para 8b of the Policy 

MYNIC release the lock on 

domain name 

 

 

 MYNIC reinstates domain 

name & maintains lock 

 

  

 

 

End of 30 days 

suspension period 

Approve 

Reject 

MYNIC will delete & reserve domain 

name for fourteen (14) days & notify 

govt ministry/dept/agency to apply 

for the domain 

 

 

Gov ministry/ dept / agency  

confirms registrant 

application lodged with 

them & pending approval 

within 14 days 

 

No Yes 

Para 8a, 8d and 10 of the Policy 

govt ministry/dept/agency 

confirms application 

approved 

 

  

 

 

2.0 

MYNIC process application & 

register domain for govt 

ministry/agency/dept  
Domain name released 

to public for registration 

3.0 Agency Termination Process 

Para 8c & 9 of the Policy 

application received 

from govt ministry 

/dept / agency? 


